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Safety Statement
Even though we are now living in different times we want your experience at

Amberley Black Horse to be as memorable as always.

We have put some extra precautions in place to keep you and our team as safe as we possibly
can. Here are some tips for your visit.

1.   On arrival, please use the hand sanitiser provided at the entrance.

2.   At the entrance, we will direct you straight to your table. We have a clearly marked, one way 
      system in operation.

3.   Please arrive on time for you reservation so we can ensure physical distancing. We do 
      recommend you book a table in advance. Some tables will be available for drinkers, 
      however we cannot reserve them, they will be available on a first-come, first-served basis.

4.   You will not be able to wait or order from the indoor bar as it is table service only inside.
      You can order from a member of staff at your table or via our Epicuri for Guests app (once 
      one of our team has checked you in). Our garden bar will be open from Thursday to Sunday 
      weather permitting.

5.   Please pay via credit card or using our Epicuri for Guest app. No cash payments please.

6.   Children must stay at the table with you at all times except when visiting the toilet.

7.   We will need to take your details for the Governments’ Track and Trace scheme. We will 
      hold the name, number and email of the host of the table. The host must keep the details of 
      all of their guests for 21 days.

8.   Please respect the staff when we prompt you that your table is needed for our next 
      customers, as we need time to thoroughly clean the table between guests.

9.   We are really sorry but only dogs belonging to hotel residents will be allowed at present.

10  Should you be worried at any time about social distancing, cleanliness or anything else 
      please do ask us.


